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Lorie Deal Cox is a call center executive 

with over 20 years of customer service and 

leadership development experience.  In 

her current role as Department Senior 

Manager, Lorie oversees the Work at Home 

vertical at Capital One Financial.  Outside 

of work, Lorie enjoys working to prep high 

school and college seniors on business 

etiquette and career mapping.  Lorie is 

married to Tommy Cox, has two 

stepdaughters and resides in Wytheville.   


